

RIGHTS AND RESPONSIBILITIES OF PATIENTS
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RIGHTS

1. Receive universal, equitable healthcare without
discrimination.

2. Receive dignified, respectful, and person-centred care.
3. Access healthcare services and be informed about the
available benefits and services

4. Choose a healthcare professional and healthcare centre
in the cases provided for by law.

5. Receive clear, understandable, and sufficient information
about one’s health.

6. Participate in decisions regarding one's own health and
give or refuse consent to treatment

7. Make advance directives and plan decisions concerning
end-of-life care.

8. Have privacy, confidentility, and protection of health
data guaranteed.

9. Access one's medical records and healthcare.
documentation

10. Participate in improving the healthcare system through
suggestions, complaints, and participation bodies.

RESPONSIBILITIES

1. Respect the dignity, rights, and beliefs of
other people.

2. Treat healthcare professionals and service
users with respect,

3. Use healthcare resources responsibly and
appropriately

4. Respect the rules and regulations of
healthcare centres.

5. Provide truthful and complete information
about one's health condition.

6. Actively cooperate in the care and treatment
process.

7. Accept responsibilty for the consequences
of decisions made freely.

8. Respect the privacy and confidentality of
other people.

9. Contribute to the protection of individual and
public health

10. Use health-related technologies and digital
channels responsibly.

7o obtain your Individual Health Card (TS, vsit the CAP with your identity document and municipal

registration certificate.




